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Abstract

This study aimed to identify the impact of intellectual capital on organizational performance efficiency. The study
sample also included individuals working at the North African Bank, Janzour Branch. The researchers used a
descriptive and analytical approach in conducting the study. To achieve the study objectives, a questionnaire
consisting of (26) items was distributed, covering two main axes: intellectual capital and organizational performance
efficiency. (50) questionnaires were distributed to employees, of which (47) were returned, and (5) questionnaires that
did not meet the requirements were excluded. The response rate was 84% of the study population. The questionnaire
items were analyzed using frequency tables, percentages, arithmetic means, standard deviations, and analysis of
variance using the Statistical Package for the Social Sciences (SPSS) to determine the effects of the study variables.
Thus, the researchers were able to reach a set of results, the most important of which are that there is an impact of
intellectual capital on the efficiency of the bank’s performance under study. The greater the attention and preservation
of intellectual capital within the bank, the greater the efficiency of the employees, which in turn positively impacts the
efficiency of the organization’s performance. The study also reached a set of recommendations, the most important of
which are: Increasing attention to intellectual capital within the bank. The greater the attention paid to intellectual
capital within the bank, the more it positively impacts the efficiency of the bank's performance, which contributes to
providing better services and reducing the rate of complaints within the bank.

Keywords: Intellectual Capital, Organizational Performance Efficiency, Field Study, North African Bank.
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